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BSNL CHENNAI TELEPHONES

Rationalization of facility of validity extension by STV/ Combo Vouchers and TOPUP recharge
facility to GP-1/GP-1l customers under GSM prepaid mobile services.

It is hereby conveyed that the validity extension by STV/ Combo Vouchers and TOPUP
recharge facility to GP-I/GP-Il customers is rationalized under GSM prepaid mobile services in
Chennai Telephones (including TN Circle) w.e.f 22.07.2020. The details are given below:-

1. Restriction of the main validity extension of active customers by the recharge of
STVs/Combo vouchers of MRP equal to or less than Rs.74.

2. Restriction of recharge of Topup by customers in GP-1/Il to Top-Up Rs.50 or more i.e. no
Topup with MRP less than Rs.50 can be recharged by the customers in GPI/GPII(Grace Period |
and Grace Period Il).



